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Our Distributed Network



Giving In 2020:
What We’ve Learned About Giving In Times of 
Crisis



DONOR MOBILITY 
WAS UNPRECEDENTED

• Acquisi'on was up
• Reten'on was down
• Recapture was up
• Mul'-year trends reversed



2020 was notable for donor mobility

Donors shifted donations 
to causes. For the first 
time, total # of donors 
grew, but donor retention 
to an organization 
dropped.



MARKET 
VOLATILITY
• Overall sector results 

differed from that of typical 
organiza8ons

• Ability to pivot

• Disrup8on of some 
business models, but not 
others



Not all causes showed growth

Human Services “won”, 
while other causes 
lost.



Substantial volatility within the trends

The typical (median) 
experience was 
different.



Similar disparities by organization size



WINNERS & LOSERS IN 
LINE WITH SOCIETAL 
CHALLENGES

• Total giving was up

• Health & Human services 
showed most growth

• Arts & Culture showed 
clear decline



Key factors for 
resiliency

• Capacity to pivot

• Diverse funding sources, 
including small donors

• Willingness to be active

How can we best support and 
strengthen the sector to withstand 
current and future crises?



GIVING MOMENTS 
DRIVE PARTICIPATION

• Mo'vated givers want to 
respond to need

• Giving moments drive 
acquisi'on



Giving moments followed cause-specific 
timing



Giving moments are clear across causes.



What does this mean for 
2021?



ENGAGING DONORS 
IN 2021

• Create and share giving 
moments

• Don’t retreat from engaging 
givers, especially in tough 
8mes

• Increase focus on recaptured 
and mid-size donors
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Key Insights

• 2020 donor growth continues, with the highest Q1 donor growth ever seen in our data.

• Retained donors fueled this growth, including a 13.6% increase in new donor retention.

• We estimate YOY dollar growth to be 6%, when all Q1 data are in*.

• Our new data splits are key to interpreting this report - read more in our blog!

 

DONORS
 

10%
(+/- 2%) 

YOY change

DOLLARS
 

6%
(+/- 2%) 

YOY change

RETENTION
 

1.0%
(+/- 0.5%) 

YOY change

 

• Visit https://data.givingtuesday.org/fep-report/ for an interactive version of this report, which
includes additional data splits and organization-focused insights.

• We measure year-over-year change of year-to-date data. I.e. we take data through the
current quarter for this year, and divide by data through the same quarter last year.

• *Note: We estimate these metrics by reviewing historical patterns of delayed data ('data
drift'), using multiple methods. Ranges for each metric express uncertainty from data drift.

Year-to-date Fundraising Performance. All right reserved.
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Key Insights
• In 2020, 'new' donors spiked due to new and shifted giving to COVID-related causes.

• In Q1 2021, we saw a spike in retention of these 2020 new donors (+13.6%).

• This was a surprise for this traditionally challenging segment.

• The drop in recaptured donor rate is expected after historic recapture last year.

NEW DONOR 
RETENTION RATE

13.6%
YOY Change

REPEAT DONOR 
RETENTION RATE

2.5%
YOY Change

RECAPTURE
RATE

-12.3%
YOY Change

8.1%
retained YTD

24.2%
retained YTD

1.2%
retained YTD

 

NEW DONORS - never gave to this organization before (in this dataset).  
REPEAT DONORS - donors who gave last year to the organization, and were not new last year.  
RECAPTURED DONORS - donors who did not give last year to the organization, but had given in the past

Year-to-date Fundraising Performance. All right reserved.
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THANK YOU

info@givingtuesday.org
For more information, please contact:
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Unlocking Stock Gifting in 2021
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Steve Latham 
Founder & Chairman
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About Us

We seek to transform charitable giving
by making stock gifting accessible and 
easy for all donors and nonprofits.

By doing so, we’ll unlock billions in 
funding, helping thousands of 
organizations impact millions of lives.

26@Donate_Stock | @GivingTuesday
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What we’ll cover today

• Challenges facing Nonprofits
• Opportunities to safeguard and accelerate fundraising
• Best practices
• How to get started

27@Donate_Stock | @GivingTuesday
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The Problem: Fundraising has been disrupted

28

• Ave. cash gifts decreased 15% during the Pandemic
• Fundraisers may not return to prior levels

*per Giving Tuesday 2020 study, cash gifts were down 15% on average

Nonprofits need new ways to grow Individual Giving 

@Donate_Stock | @GivingTuesday
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The Solution: Stock gifts offer huge advantages

29

• Donors avoid capital gains tax
and deduct 100% of the value

• NPOs receive pre-tax gifts

@Donate_Stock | @GivingTuesday
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The Challenge: Stock gifting is rarely utilized

30

Very small % of investors donate stock*
• Few nonprofits have brokerage accounts 
• Fewer nonprofits solicit stock donations
• Very few donors understand the tax advantages
• Donation process is complicated and time-consuming
*Estimating that 1.2 million people donate stock. 80% comes through Donor Advised Funds.

@Donate_Stock | @GivingTuesday
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The Prize: $100 billion in untapped funding

Ave. Donation: $1,600  

31

60+ million investors $100 Billionx =

Pre-tax stock gifts represent:
• Larger gifts (vs. cash) for nonprofits
• Unparalleled tax advantages for donors 
• Huge potential to grow the individual giving market

With markets near all-time highs, now is the time to unlock stock gifting

@Donate_Stock | @GivingTuesday
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Stock gifting is poised to growth rapidly!

• Healthy stock market 
• Charitable giving by Boomers
• Higher tax rates on capital gains
• Influx of young socially responsible investors

3
2@Donate_Stock | @GivingTuesday
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Keys to unlocking the stock gifting market

33

1. Simplify the process for Donors
2. Enable every Nonprofit to receive stock
3. Streamline the process for Nonprofits
4. Educate Donors

@Donate_Stock | @GivingTuesday
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Step 1: Make it easy for Donors

34@Donate_Stock | @GivingTuesday

Make it easy, fast and safe
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The Old and painful way of donating stock

*for the 99% of investors who do not have Donor Advised Funds

Donor contacts 
Nonprofit to inquire 

about donating stock 

Nonprofit sends Donor 
instructions to transfer 
stock to its brokerage

Donor contacts their 
broker to learn how to 

transfer stock

Broker directs Donor to 
an authorization form

Donor completes, prints 
and signs the form

Donor faxes, mails 
or delivers form to 

brokerage  

Donor’s broker transfers 
stock to Nonprofit’s 

broker

Nonprofit receives stock 
and (tries to) reconcile

Nonprofit eventually 
sends confirmation to 

the Donor

Complicated

Time-consuming

Opaque

Prohibitive

35@Donate_Stock | @GivingTuesday
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Donors can now give stock in minutes

3
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Donor’s broker transfers 
stock to brokerage belonging 

to nonprofit

Stock is received, sold, 
distributed and 

reconciled

DonateStock sends form to 
donor’s broker, notifies 

donor and nonprofit

Donor selects nonprofit 
and completes online 

donation form

Donor is notified that 
shares were received and 

receipt is issued

@Donate_Stock | @GivingTuesday
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Example: Points of Light Page

3
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Content provided by Charity 
Navigator via 990 forms

https://donatestock.com/pol

Clear call to action (Donate Now)

Branded donation page

https://donatestock.com/pol
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Donation Process: overview and broker selection

3
8

https://donatestock.com/group/62/donate/instructions
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Donation Process: select securities and execute

3
9
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Step 2: Enable every Nonprofit to solicit stock

40@Donate_Stock | @GivingTuesday

Only a small % of all nonprofits 
have a brokerage account(!)
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No brokerage?  No problem!
• We can convert stock to cash and send proceeds via Donatestock Charitable, Inc. 
• 501(c)(3) serves as a clearinghouse to liquidate stock and disburse payments 
• Saves the hassle and cost of reconciling stock gifts

Donor Donatestock 
Charitable. Inc. Nonprofit

1. Donor makes stock gift 
2. Stock is transferred to 

our 501c3’s brokerage

1. Shares are sold & reconciled 
2. Fee is deducted and net 

proceeds are sent to NPO
3. We contact NPO to inform 

them and invite them to 
register 

1. NPO receives payment  
along with info on donor 
and donation

2. Receipt is sent to donor

Converting stock gifts to cash
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Step 3: Streamline Process for Nonprofits

42@Donate_Stock | @GivingTuesday

Notifications 
Reporting 
Reconciliations 
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Tracking Made Easy via Nonprofit Dashboard

43

See status of donations and payments

View status of each 
donation

Mark as “Received”
for donor to be notified
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Outsourced Reconciling (Optional)

44

Most can handle a 
few stock gifts

❗✔

Few can handle dozens(or 
hundreds) of donations

✔ Save countless hours and hassle  
✔ Remove barrier to scaling stock donations
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Step 4: Educate Donors

45@Donate_Stock | @GivingTuesday

✔ Advantages of donating stock 
✔ Ease of donating stock
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Save 62% when donating stock

46@Donate_Stock | @GivingTuesday

$2,250

$3,950

$3,800

$10,000 Stock 
Donation

Charitable Deduction 
Tax Savings to Donor

Effective Cost to Donor

Capital Gains Tax 
Savings to Donor

25% cost basis in stock 
39% personal tax rate
30% capital gains tax rate

Proceeds to Nonprofit

It’s Fast
It’s Safe
It’s Free
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Donor Education is Critical
• Very few donors are aware of the benefits of donating stock
• Changing behavior requires repetition
• Requires consistent messaging

47@Donate_Stock | @GivingTuesday
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Best practices for maximizing stock donations

48

1. Get Aligned: educate your board and your team 
2. Enable your Org: claim your free page on Donatestock.com 
3. Communicate: incorporate “Donate stock” into web, email and social media
4. Reiterate: it takes time and repetition to change behavior (the rule of 7)

@Donate_Stock | @GivingTuesday
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How to launch your free page in 15 Minutes

49

1. Register online at DonateStock.com 
2. Complete your organization profile
3. Execute terms of service
4. Start soliciting stock gifts

@Donate_Stock | @GivingTuesday
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Spread the Word: Oct 26 Webinar for Donors

50@Donate_Stock | @GivingTuesday

Giving Smarter in 2021: Making the Most of Charitable Giving
Featuring Kevin Scally, CRO @ Charity Navigator

Tuesday October 26, 2021
1pm ET / 10am PT

Help us educate your donors!
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Thank You

Submit Questions via Zoom

@Donate_Stock | @GivingTuesday


